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Get the help you need, right
when you need it!

Service programs ensure your
success.

e  Business consulting to improve
performance and strategic
planning

e  Systems training for site
administrators

e  Best Practices Workshops

e  Site audits to evaluate the
effectiveness of your online
efforts

e  Annual networking and best
practices event

e  Expert assistance to make the
most of your online investment

One Carlshad Research Center
2382 Faraday Avenue, Suite #350
Carlsbad, California 92008

SERVICE PROGRAMS DESIGNED FOR YOU

We have a variety of service programs to suit your needs. Programs include our Professional
Services Package, training, Best Practice workshops, site audits, our annual client conference, and
our Revenue Enhancement Services, just to name a few.

Professional Services Package — Our PSP program can be used to improve your site’s
performance or for strategic planning. We can run site audits at any time so you can evaluate the
effectiveness of your online classifieds and make adjustments to your online strategy as your market
changes and grows.

Training — Sign up for the Adicio Academy and receive training on your new software or use it to
train new or transitioning employees. We also offer system training for site administrators so they can
utilize all of our tools to succeed online.

Best Practice Workshops — We offer workshops every quarter where attendees share a wide range
of practical ideas that they can implement right away. Best practices focus on efforts that boost
revenues, traffic, exposure or any other important aspect of operating an online classified site.

Site Audits — We can audit your site to see how your revenue is progressing as well as provide
comparisons to similar-sized sites so you can evaluate the effectiveness of your online efforts and
determine next steps to grow your market.

Annual Client Conference - Once a year, Adicio hosts a complimentary Client Conference where
clients can network with industry peers and explore best practices covering the recruitment,
automotive and real estate classified markets.

Revenue Enhancement Services — Receive expert assistance in deploying and managing all of our
revenue-generating tools and upsells available on each of our software platforms. We offer both pre-
sales and post-sales assistance.

Sales Support Services — Adicio’s Sales Support Group will take on your sales efforts and even
manage your career site’s operations. Our highly trained and experienced sales team will handle all
sales inquiries and support issues, and we’'ll leverage our leading E-Commerce System to accept and
upsell listings originating from the web and from your print editions.

LET US HELP YOU SUCCEED ONLINE!

Variety of Programs. Improve your Business!

Our Service Programs ensure your success. We have It's easy to grow your business with our Service

a variety of different programs to ensure your success Programs which are designed to help you increase
including pre- and post-launch programs that can your revenues and traffic while providing your

help you reach your goals and online strategy. users with cutting-edge technology.




